CDUKLES SO r ) . DAN F ARNIETT
EXECUTIVE DIRECTOR ;" CHIER OF STALE

1401 Main Street, Suite 900 Phone: (B03) 737-0800
Columbia, SC 29201 Fax: (803) 737-0801

jnelson@regstaff.sc.gov

August 9, 2012

VIA ELECTRONIC FILING

Jocelyn G. Boyd, Esquire

Chief Clerk & Administrator

Public Service Commission of South Carolina
101 Executive Center Drive

Columbia, South Carolina 29210

Re:  Application of Tega Cay Water Service, Incorporated for Adjustment of Rates and Charges
Docket No. 2012-177-WS

Dear Ms. Boyd:

Enclosed please find an email received by the South Carolina Office of Regulatory Staff
(“ORS”) from an interested consumer in the above referenced matter. By this letter, ORS is providing
a copy of the email so that the consumer may be added to consumer comments posted on the
Commission’s website.

Respectfully submijted,

cc: Scott Elliott, Esquire (via e-mail)
Charles L.A. Terreni, Esquire (via e-mail)
John Hoefer, Esquire (via e-mail)
Ben Mustian, Esquire (via e-mail)



Campbell, Chad

From: RJ1311@aol.com

Sent: Thursday, August 09, 2012 8:02 AM
To: Campbell, Chad

Cc: lks@comporium.net

Subject: Tega Cay Water

We know that the lift stations have been improved, the miles of pipes have allegedly been smoked and cleaned, and that
TCWS has been doing what it should have been doing all along.

Now we hear they will be asking for a huge rate increase.
We are a network of citizens trying to protect each other from sewer spills into our homes and the lake.

Frankly, we have NO idea what is going on in our antiquated pipes. It all looks great, but is it? We can only hope that we
will have clean water, efficient sewers and clean discharge into the lake in the future.

Obviously, we do NOT trust TCWS as they have so often deceived us with rate increases and shoddy work.
Please consider this email as my protest against a rate hike.

Thank you,

Joyce Clark

3026 Point Clear Dr
Tega Cay



